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Master Lock will provide a $1 rebate  for every hanging combination 
padlock retired (regardless of brand) and shipped  to the         
Master Lock Rebate Center, up to the number of new Master Lock® 
model 1525 BlockGuard® locks purchased in compliance with the 
Terms and Conditions (pages 6-8).   Specific minimums and dates 
apply:

Offer

Master Lock
BlockGuard ® Upgrade Rebate

• Minimum purchase of 250 model 1525 BlockGuard ® locks from an 
authorized Master Lock dealer between March 1st, 2010 and September 
15th, 2010 and receive locks by September 30th, 2010

• Schedule a minimum return of 250 retired hanging combination padlocks to 
the Master Lock Rebate Center by October 29th, 2010.   

– Shipping of retired locks for this program is free of charge in the contiguous 48 
United States

– Shipments will only be accepted when arranged through Master Lock – see 
Step-By-Step Instructions (page 4)
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1. Purchase at least 250 new Master Lock model 1525 BlockGuard ® locks from an authorized 
Master Lock distributor between March 1, 2010 and September 15, 2010.  Keep a copy of the 
Purchase Order – it will be needed as proof of purchase for rebate eligibility.

2. Take delivery of the new Master Lock model 1525 BlockGuard ® locks no later than September 
30, 2010.  Keep a copy of the Packing Slip – it will be needed as proof of delivery for rebate 
eligibility. 

3. After receiving the new Master Lock model 1525 BlockGuard ® locks (step 2), complete the 
online Rebate Contact Us Form. 

4. After filling out the online Rebate Contact Us Form, you will be contacted by a Master Lock 
Customer Care representative who will: (a) request Proof of Purchase and Proof of Delivery
required in the Terms & Conditions nos. 1., 2., and 5. below; and (b) arrange shipment of a 
minimum of 250 retired hanging combination padlocks (regardless of brand) to the Master 
Lock Rebate Center.  Shipment of the retired padlocks to the Master Lock Rebate Center must 
be scheduled with Master Lock no later than October 29, 2010.

5. Upon receipt of the retired hanging combination padlocks, Master Lock will verify compliance 
with the Terms & Conditions of the rebate program.  If the Terms and Conditions are met, 
Master Lock will pay a One Dollar ($1.00) rebate to the purchasing school or business for 
every Retired Lock shipped to the Master Lock Rebate Center up to the number of Locks 
purchased.  Verified rebate claims will be paid by check within approximately 8 weeks of 
receipt of all required materials.  Contact Master Lock at blockguardrebate@mlock.com if a 
rebate check is not received within 8 weeks.  

4

Step- By- Step Instructions

Click Here For Rebate Contact Us Form

Master Lock
BlockGuard ® Upgrade Rebate
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Important Eligibility Dates

Master Lock
BlockGuard ® Upgrade Rebate

• New Master Lock Model 1525 BlockGuard ® locks must be 
purchased from an authorized Master Lock dealer between March 
1, 2010 and September 15, 2010.

• New Master Lock model 1525 BlockGuard ® locks must be 
received by September 30, 2010.

• Shipment of a minimum of 250 retired hanging combination locks 
to the Master Lock Rebate Center must be scheduled with Master 
Lock no later than October 29, 2010.
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Terms and Conditions

More

Master Lock
BlockGuard ® Upgrade Rebate

1. Between March 1, 2010 and September 15, 2010 purchase a minimum of 250 new Master 
Lock model 1525 BlockGuard ® locks (“Locks”) from an authorized Master Lock Distributor 
(“Qualified Purchase”).

2. Receive Locks before September 30, 2010.
3. A minimum of 250 hanging combination padlocks (“Retired Locks”) of any brand must be 

scheduled for shipment to the Master Lock Rebate Center, following the process in no. 5 
below, no later than October 29, 2010.  Retired Locks used in this rebate program will only be 
accepted through the Master Lock return authorization process set up for this rebate program.  
The return authorization process must be initiated online by completing the Rebate Contact Us
Form accessible through the Step-By-Step Instructions.  

4. Master Lock will pay a One Dollar ($1.00) rebate to the purchasing school or business for 
every Retired Lock shipped to it up to the number of Locks purchased in compliance with 
these Terms & Conditions (“Rebate”).

5. Within 2 business days of receiving a completed Rebate Contact Us Form a Master Lock 
Customer Care representative will initiate contact to arrange shipping of the Retired Locks to 
Master Lock.  When instructed by Master Lock, the following information must be sent to 
Master Lock Customer Care by fax or e-mail a copy or PDF:

a. A copy of the Purchase Order for the Qualified Purchase that verifies all purchase requirements (see 1. 
above) by circling: (i) the number of Master Lock® model 1525 BlockGuard ® locks that were purchased; 
(ii) the name and address of the purchasing school or business; and (iii) the name of the authorized 
Master Lock distributor; (iv) the date the Purchase Order was submitted; and

b. A copy of the Packing Slip from delivery of each Qualified Purchase that verifies that the Locks were 
received by September 30, 2010 by circling:  (i) the date the Qualified Purchase was shipped; (ii) the 
number of Master Lock® model 1525 BlockGuard ® locks that were shipped; and (iii) the name and 
address of the recipient school or business.
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Terms and Conditions

More

Master Lock
BlockGuard ® Upgrade Rebate

6. Master Lock will pay for shipping of the Retired Locks to the Master Lock Rebate Center from 
only one (1) location within the contiguous 48 United States per school, business, name or 
address.  Master Lock will not pay the shipping costs for shipment of the Retired Locks from 
Hawaii or Alaska or any other location outside the contiguous 48 United States.  

7. Retired Locks must be packaged for shipping by the school or business at its own cost in 
packaging sufficient for carriage by a common carrier.  Retired Locks lost in transit will be 
ineligible for the Rebate.

8. It is the responsibility of the school or business to be available for the scheduled pick-up of the 
Retired Lock shipment.  Any carrier fees for a missed pick-up will be deducted from the Rebate 
amount.

9. Limit one (1) Rebate per school, business, name or address.   Separate purchases by related 
entities (such as separate schools within a district) cannot be aggregated to qualify for the 
Rebate. Limit one (1) Retired Lock shipment per school, business, name or address.  

10. Please allow up to 8 weeks following the shipment of the Retired Locks for verification of 
compliance with all Terms & Conditions and delivery of the Rebate.  Rebate checks will be 
issued to the school or business named and location identified on the purchase order.  Contact 
Master Lock at blockguardrebate@mlock.com if the Rebate is not received within 8 weeks of 
shipment.

11. Void where prohibited, taxed or restricted.  Cannot be combined with any other offer.  Offer 
valid in the U.S.A. only. Only schools and businesses are eligible for this offer. 

12. New BlockGuard ® model 1525 locks received under warranty or other no-charge conditions, 
or distressed sale are not eligible for this rebate.   
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Terms and Conditions

End of Terms and Conditions

Master Lock
BlockGuard ® Upgrade Rebate

13. Not responsible for: (i) lost, late, misdirected, postage due, or undeliverable mail including, e-
mail and product shipments; (ii) failed or unavailable hardware, network, software or telephone 
transmissions, damage to applicant or any person's computer and/or its contents, or causes 
beyond Master Lock’s reasonable control; (iii) any typographical or other error in the printing or 
advertising of the offer, or administration or execution of the Offer; or (iv) malfunctions or 
interference resulting from illicit, malicious or injurious code (including but not limited to 
viruses, worms and denial of service attacks).  Offer materials containing illegible, incomplete, 
incorrect or inaccurate information, whether caused by applicant or by any of the equipment or 
programming associated with the Offer, will be voided and will not be honored.

14. Master Lock Company LLC, its distributors, and the employees, dealers and immediate family 
members of each of them are ineligible. 
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Rebate Assistance: Learn How To Organize Your School
Current Lock 
Management

Suggested Organizational Approach Flyer 
Templates

School purchases locks, issues 
locks, collects the lock at the 
end of school year, and repeats 
process next year.

Purchase new BlockGuard® locks.  At the end of the school year, 
collect the old locks and follow the Step By Step Instructions (pg 4) 
to apply for the rebate.

School purchases locks, issues 
locks – student keeps locks –
locks  do not get returned to 
the school.

Purchase new BlockGuard® locks.  The attached flyer can be used to 
encourage students to return their locks at the end of the school year. 
Once you have collected at least 250 locks, you are eligible to 
participate in this offer.  Follow the Step By Step Instructions (pg 4) to 
apply for the rebate.

School tells student to buy lock 
themselves.

We recommend changing the lock management process to either of 
the above.  Why?  BlockGuard® is not sold in typical retail operations: 
With the school buying the locks and distributing to the students,  a 
school is assured their students have BlockGuard® anti-shim 
technology.  

The attached flyer can be used to encourage students to return their 
locks at the end of the school year. Once you have collected at least 
250 locks, you are eligible to participate in this offer.  Follow the Step 
By Step Instructions (pg 4) to apply for the rebate.

Example
Letter to Parents

Master Lock
BlockGuard ® Upgrade Rebate

Example
Letter to Parents
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Rebate Example

The table below illustrates how the Rebate will be calculated.

Master Lock
BlockGuard ® Upgrade Rebate

3/1/10 & 9/15/10 3/1/10 & 10/29/10
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